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“Change happens in many ways. However, sustained social change relies upon people
to endure: the power of people to advocate for the change that will benefit them, the
power of people to negotiate through their differences, and the power of people to come
together, to form social movements, in order to demand their rights. This anthology
recognizes this and has collected an impressive group of authors—including some 14 African
contributors—that through the past half century have reflected upon the role of communication in such processes of social change. Communication for social change, as represented
in this collection, is an important component in our common cause.”—Graça Machel, Chancellor,
the Global Alliance for Vaccines and Immunisation (GAVI) Fund.
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“An engine for social change that would improve all our lives has been popping up in different
forms for a long time. But now, The Communication for Social Change Anthology looks at
an essential ingredient that has usually been left out of the fuel for such an engine. And that
ingredient is a form of communication that involves real listening; communication that is
different from broadcasting because it goes both ways. This idea is flowering at just the right
time because it is becoming increasingly clear that communication that doesn’t go both ways
doesn’t go anywhere. We’ve been looking for the engine that would not break down on us,
that would not carry only a few of us forward. This book may hold, finally, the blueprints for
that engine and the fuel it can run on.” —Alan Alda, Actor, Writer and Director
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foreword
By The Honourable Vida Yeboah (d.2006)

Vida Yeboah was the founding president and chief executive officer of the Forum
for African Women Educationalists (FAWE) Ghana Chapter. She was formerly minister of tourism for her native Ghana and a deputy minister of
education who led, for eight years, the implementation of Ghana’s Educational
Reforms which sought to increase access and make education relevant and
functional for self and national development. Mrs. Yeboah also was an elected
member of Ghana’s legislature for two consecutive terms of eight years.
A well-respected educator, politician, civic leader and advocate for girls’
education in Africa, Mrs. Yeboah was an inaugural member of the panAfrican International FAWE Executive Committee, serving for six years.

W

orking for social and political justice and
equity has been a central focus in my life,
whether fighting for national sovereignty and human
rights in Africa or raising awareness of gender and
health inequities that plague women and children
throughout the world. In working for change, it is
crucial to ensure that we see and hear the voices and
stories of the people and communities with whom we
work. All too often we make the mistake of assuming
viewpoints, needs and solutions on behalf of others.
Yet long experience has shown that the people who
are best able to push the need for change and identify
the most effective solutions, are those who are most
directly affected by the injustice, poverty and discrimination we seek to eradicate.
There can be little argument about the importance of
communication in the modern world—including the
power of mass media, the ubiquity of telephones and
the immediate international connections provided
through Internet communication.
Yet in the majority of villages and communities of the
world, voice and listening is the day-to-day means of
reaching out to others—of making human connection. It is the way our children learn how to be good
people. It is the way we learn about our local traditions
and operate within our native cultures. It is the way
we learn of the values and morals of our forebears.

Perhaps less well known outside of the African continent is the history of, and the value placed on oral
communication in moving communities and nations
forward: the griot traditions, storytelling, drama,
dance and song. In southern Africa, dialogue circles
have prospered for more than 2000 years as ways for
villages to make collective decisions. In West Africa,
durbars announce news and visitors through song,
dance and the spoken word. Women gather at marketplaces across the continent every day bringing news
and stories that are important to the greater community. We are a verbal people and a community-based
people who live the principles of communication for
social change daily.
Change happens in many ways, but sustained social
change relies upon people to endure: the power of
people to advocate for the change that will benefit
them, the power of people to negotiate through their
differences, and the power of people to come together,
to form social movements, in order to demand their
rights. Communication for Social Change is a way of
developing and strengthening people’s confidence and
skills to tell their own stories, explain their needs, and
advocate for the kind of change they want.
Academic scholarship on communication often
focuses on communication technology or the impact
of media. This anthology is groundbreaking in that it
spotlights first and foremost dialogue, listening and
collective action. The writers included paint an interesting portrait of ideas about the history of participatory, community-based approaches. I can only hope
that students of communication for social change will
appreciate the rich foundation—evolving heavily from
value systems with their base in Africa, Latin America
and parts of Asia—analysed within these pages.
Arguing powerfully that the global community can
use communication more effectively to save lives
and improve our world, this is an important piece of
work for communication scholars and professionals
as well as development specialists and social activists.
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Note from the

Publisher
Denise Gray-Felder

President, Communication for Social Change Consortium

T

hanks to the mission of the Communication for
Social Change Consortium, I now truly understand
the meaning of the words “love your work, live your passion.” This anthology, the Consortium’s fourth publication since our inception, reflects the commitment and
passion of all the talented people in our worldwide network; people who dedicate their lives to helping move
people out of poverty. With this book, like all our other
efforts, we are able to demonstrate a love of humanity as
well as a passion for our profession and craft.
Three years ago, Alfonso Gumucio had a vision that
the Consortium should produce a signature contribution to the development field—an anthology that
would trace the evolution of communication for social
change thinking and practice. It is safe to say that none
of us at that time had a realistic picture of what a daunting task this would be. But we did know that there was
not only a need—but also a demand—for such a reference to illustrate the deep, historical roots of participatory communication as well as to demonstrate the
heritage of communication for social change within
the social science fields. We also wanted a book that
connects, in multidisciplinary ways, contemporary academic thinking between scholars from rich countries
with those from less economically rich countries.
Alfonso recruited Thomas Tufte of Roskilde University
as co-editor. Off they went on an intellectual scavenger
hunt for the most reflective and stimulating texts, looking as far back as the 1920s. The Consortium brought
together an editorial advisory team to help make initial
recommendations and to create the list of core writings
that should be included in the book. For a week at the
Rockefeller Foundation Study and Conference Centre in Bellagio, Italy, we pored over more than 200
manuscripts, arguing about intent and impact. Following that, Alfonso and Thomas read and considered
xii

hundreds more famous and not-so-famous documents, debating the ideas included within them, in
order to determine just which are the most instructive
from among hundreds of  seminal manuscripts.
The book before you will never be finished. I suspect
that each reader will find a favoured scholar missing,
or that you might question the inclusion of others.  
Following CFSC principles, we used an inclusive process in producing this book. We wanted to provide a
broad array of opinions and perspectives. Several of
the texts “dialogue” with each other: ideas are presented and then “responded to” with accompanying
manuscripts. In this regard, the writers “talk to each
other” in ways that illustrate, instruct and innovate.
You may be surprised to find several writers who are
not household names. This is deliberate:  we sought to
give increased visibility to those scholars who are less
well known in global fora, constrained simply because  
they write in a language other than English.
Every writer, in her or his own way, contributes to the
foundation of the CFSC “building.” They illustrate that
communication for social change, in some ways, has
always been around. CFSC is a process of public and
private dialogue through which people define who they
are, what they want and need, and how they will work
together to get what they need to improve their lives. It
uses open and democratic dialogue that leads to community-based problem identification, decision-making
and implementation of solutions to development issues.
Put another way, this type of communication process
honours culture and tradition; respect for the power
of local decision-making power; the dialogue involving external information and traditional knowledge;
and dialogue between development specialists and
communities. CFSC is about engaging people to want
to change and to help them define the change and
necessary actions to achieve their goals. The ultimate
goal should always be self-renewing societies.
We learn from within these pages that as practitioners
and scholars, if we keep the intended beneficiaries
in the forefront of our work, we will be continually
motivated and inspired.
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